Audio Video Systems with “all in one remote”

· Take the remote out of the charging cradle

· Point it at the TV 

· Select one of the following

· Watch TV (if you want to watch cable or dish)

· Watch DVD (if you want to watch a DVD)

· The remote will turn on all of the necessary pieces of equipment and set the inputs for you.  

· If it does not seem to be working: 

· Press the “help” button (in the upper right hand corner of the remote)

· Answer the questions that appear on the remote control screen
· If that does not work, schedule a service call by sending an e-mail to jean@summitsystemshome.com.

Tips:  

· ONLY use the “all in one” remote (do not use other remotes)

· You should not have to manually press any buttons on the equipment
· Make sure you point the remote at the TV when you are giving it commands

· ALWAYS return the remote to the charging cradle when you are done

TVs without “all in one” remote

· Use the Comcast or Dish Remote

· Press “all on” button to turn on/off the equipment

· To bring up the guide:

· Press “guide”

· Use up / down arrows or numbers to choose a channel.  Remember that you need to enter 3 digits for the channel numbers.  For example 4 is 004.  

· To adjust the volume press the volume up and down keys

Troubleshooting:  
· If the picture is snowy, it is likely that you intended to change the cable channel box, but changed the TV channel instead. The TV needs to be on a video input.  
· Make sure that the TV input is on “cable” or “DVD” whichever you want.  Do this by pressing the “TV /VCR” button on the Comcast remote repeatedly until it brings up what you want.  

Router

User Name:  ________________________

Password:  __________________________

· To find a new IP address:

· Type http://192.168.1.1 on your browser 

· You will come to the log in page for your router

· User Name:
· Password: admin

· Look for the “status” page on the tabs (at the top)

· On the status page, it will say “ip address” write that number down.  Use that number when attempting to access your home automation system remotely.  
· To log onto your system:  

· Follow the directions on the following pages using the IP address that you found from above.  

Alarm System Instructions

Arm your System

From the keypad 

1) Make sure the “ready” light is on.  If “not ready” is on, press the “up” arrow key to view which zone is not ready.  Example – if it says “back door” you need to make sure the back door is closed tightly.  Don’t forget that a motion detector is also a zone.  Make sure nobody is moving around in front of the motion detector.   

a. Away Mode – This arms all perimeter & interior devices.  Use this when nobody will be in the house.  Press the “exit” key you will hear the keypad counting down.  During the last 10 seconds the keypad will beep faster.  This means you need to get out quick.  

b. Stay Mode – Use this when you plan to stay inside the house.  You can choose 1 of 2 variations.  Press “stay” and the keypad will light up and display “armed stay”.  Press the “stay” key repeatedly to scroll through your options until it displays the option you want.    

a. Stay Night – Turns basement motion detector on, while leaving main level & upper level motion detectors off (so you can move about inside)

b. Stay Instant – Turns all motion detectors off and puts all doors on instant  
From a Telephone 

1) Inside the House

a. Pick up phone & listen for dial tone

b. Press “***”(Listen for voice prompts)

c. enter user code

d. Press “0” for Main Menu;
e. then, press “1” for Armed Status
f. The system will tell you what to do to change the armed status
2) Outside  the House
a. Call the house and let the phone ring 2 times then hang up

b. Wait 15 seconds and recall the house (the system should pick up on the 1st ring beep, beep, beep, beep)
c. enter user code

d. Press “0” to listen to “Main Menu”

e. Press 1 for “Armed Status” 
f. The system will tell you what to do to change the armed status
Via Computer
a. Type in the IP address at your Summit County home (we will help you determine it)

b. Enter your 4 digit code (We will program it for you)
c. Select “Connect”

**The screen looks just like the keypad on your wall.  Follow the instructions on page 1 to arm the system.  

DISARM YOUR SYSTEM

From the Keypad
1) Your keypad will beep when you enter through your main entry door.  

a. You will have 30 seconds (unless you prearrange for additional time) to disarm your system.  

b. Open the door of the keypad (just below the chrome strip) to expose the buttons

c. Press your 4 digit code, then the system will stop beeping to indicate that it has been disarmed.  
From a Telephone 
1) Inside your home

a. Pick up phone & listen for dial tone

b. Press “***”(Listen for voice prompts)

c. enter user code
d. For “Main Menu” press “0”;
e. Then, press “1” for “Armed Status” 
f. The system will tell you what to do to change the armed status 

2) Outside Your Home
a. Call the house and let the phone ring 2 times then hang up

b. Wait 10 seconds and recall the house (the system should pick up on the 1st ring beep, beep, beep, beep)
c. Press “***” (Listen for voice prompts)

d. enter user code
e. Press “0” for “Main Menu” 
f. Press “1” for “Armed Status” 
g. The system will tell you what to do to change the armed status
From a Computer 
a. Type in the IP address at your Summit County home (we will help you determine it)

b. Select “enter”

c. Enter User Code (which we will program for you)
d. Select “connect”

***The screen looks just like the keypad on your wall use your mouse to press buttons    

FIRE ALARMS
If you have a monitored fire alarm, your fire alarm is always on. ONLY CANCEL AN ALARM OR DISPATCH IF YOU ARE 100 % CERTAIN IT IS A FALSE ALARM!!  If you have any doubt, please allow the fire department to respond.  
1) Silencing a Fire Alarm (Residential only)
a.  Enter your 4 digit code (the system will silence)
b. Wait 10 seconds, then only 1 smoke detector will be sounding (this is the one that triggered the alarm)
c. Check for any fire condition or smoke, bugs, or water leaking (things that can trigger a fire alarm)

d. Reset that smoke detector by 

a. Press “ELK”

b. Press the up arrow until “reset smoke detectors” appears

c. Press the right arrow (next to “ELK”)

**  If this smoke detector continues to beep or if the system goes back into alarm follow these instructions: 

a. Use your cell phone (not the phone at the house because its being used to transmit the alarm.
b. Call the central station at 1-800-777-5326 

c. Give them your account number 

d. Give them your code word

e. Explain the situation

f. Call Summit Systems, Inc.  970-668-9492

g. We will need to make a service call.  

HOME AUTOMATION
1) From an Outside Telephone
a. Call the house and let it ring  2 times then hang up

b. Wait 10 seconds and recall the house (the system should pick up on the 1st ring beep, beep, beep, beep)
c. Follow instructions to enter user code
d. For menu options press “0”
e. Select automation and the option for “Tasks”

1) ___________________________________________

2) ___________________________________________

3) ___________________________________________

4) ___________________________________________

5) ___________________________________________

6) ___________________________________________

f. Record (in advance) what YOUR tasks are and what number they are

From any computer
a. Type in IP address on your browser address bar

b. Enter your user code (which we will program for you)

c. Select “enter”

d. Enter User Code (which we will program for you
e. Select “connect”)
Choose a section:  

Security – allows you to arm & disarm

Climate – Allows you to see the temperature at each alarm keypad and at any home automation thermostat

Tasks – Allows you to carry out a task 
Preheat the House

To save energy when you will be away for a while, set all of your thermostats (except the one we installed) to 60 degrees. 

The thermostat that we installed should always be set for 68 – 70 degrees.  It should always be OFF, except when you are preheating the house.   

About 1 day before you arrive, log on to your Elk system.  Go to tasks and activate the “preheat task on”.  You can do this from a phone or from any computer.  

When you arrive at the house, you will go to the thermostat that we installed and turn it “off” (use the mode button).  Then, go to all of the other thermostats and adjust them to the desired level.  

